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 说明 

用于提供补充、申明、提示等。如果忽视此类信息，不会导致严重后果。 

 

 产品/版本支持情况 

用于提供产品或版本支持情况的说明。 
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1 单 AC 场景升级 

1.1   单 AC 场景下 AC 升级 

1.1.1  注意事项 

 עᶫѧ ᵃῊ״ ACᵙAPῊι Ӿ AC״ ᶈAC״ ḢἄẊљἍῶԋ ￼APấ ὶᵅιԜ

AP״ εᵋֱ֫ṵẪ״ ṄҺ᷂ᾦιṀ ״ Ὴ ᶽᶽᶭזζ  

 ״ ׁι Ӿ ӠAC ᶵ ￼Flash ᶽ҈ⱱ ״ ᾰҭᶽṇιACἑ ⃰Ẃ״  

1.1.2  升级前准备 

״ (1) ACׁι ᶈACіἚ writeᵘҧιӠḕẸׁ  

(2) ᶈ״ ᵘҧᾠ χshow version detail show running-config show ac-config show ap-group 

aps summary show ap-config summary show device-config summary show device-config map 

summary show ap-config summary slot show wlandiag network ӡỤιҨӝ״ Ḣἄᵅ ⅝

Ḿι₅״‬ ᵅAP ᶵῗᵋ ῶі  

(3) ї ACⱱ ιẊḕᾣᶈּ״҈ז ￼PC￼tftp ẹїι ∂PCљACᶴ҈ᵃ ṕᶟ ԓ  

1.1.3  CLI 升级操作步骤 

1.  单 AC 场景下 AC 升级 

(1) ἔẦּכ і￼tftpῸחᵸιẊӠ AC ᶵљּכ ᶼping ψ 

(2) ὓ AC￼ⱱ ״ ᾰҭᾰҭֹAC￼flashїψ 

copy tftp://xxx.xxx.xxx.xxx/AC_RGOSXXX.bin flash:AC_RGOSXXX.bin 

ӕḅχ 

Hostname#copy   tftp://172.29.25.146/AC_RGOS11.9(6)W3B1_G3C8-01_10201117_install.bin 

flash:AC_RGOS11.9(6)W3B1_G3C8-01_10201117_install.bin 

Press   Ctrl+C to quit 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 

Copy   success. 

(3) ᶈAC ᶵіḾAC￼״ ᾰҭ MD5Ӫ› ψ 

方式一：适用于11.9之前的版本（如11.1版本） 

AC￼״ ᾰҭᵄ ѭAC_RGOS11.1(5)B30P3_G2C8-01_08181717_install.binιᾛӐḅїχ 

Hostname#run-system-shell 

~ # md5sum /data/AC_RGOS11.1(5)B30P3_G2C8-01_08181717_install.bin 

30dc589ed1f16cccb82c0a05da76c3c4 /data/AC_RGOS11.1(5)B30P3_G2C8-01_08181717_install.bin 

~ # 

 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

方式二：适用于11.9及之后版本（如11.9(6)版本） 
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AC￼״ ᾰҭᵄ ѭAC_RGOS11.9(6)W3B1_G2C6-01_10201117_install.binιᾛӐḅїχ 

Hostname#debug support 

Hostname(support)#execute diagnose-cmd md5sum /data/AC_RGOS11.9(6)W3B1_G2C6-

01_10201117_install.bin 

ff916c65a57da14fb3b264452d6bad67 /data/AC_RGOS11.9(6)W3B1_G2C6-01_10201117_install.bin  

 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

(4) Ḿ⅝״ ᾰҭѧ￼MD5Ӫљⱱ ᴧ ῎ѧ￼ ⱱ MD5› ӪιMD5Ӫ ἑ Ἒ ״ ψ 

 

 

״ (5)  

Hostname#upgrade flash:acxx.bin 

%UPGRADE_COMMAND: Upgrade the device must be auto-reset after finish, are you sure upgrading 

now?[Y/n]y 

 

 说明 

单台AC升级正常15分钟内可以完成升级并正常起机，若超过15分钟还未上线，可能出现异常，请联系技术

服务热线：4008-111-000。 

 

2.  升级完成后检查动作 

״ (1) ᵅⱱ ₅‬χ 

Ӕּזshow version detailᵘҧ‬ ⱱ ӡỤљӔּ״￼ז ᾰҭ￼ⱱ ῗᵋ  

״ (2) ᵅ ₅‬χ 

ᾰ Ḿ⅝ṪԏḾ⅝״ ׁᵅӔּזshow runᵘҧᵅῘ ￼ӡỤ  

ᴵӔּזᶈ Ḿ⅝Ṫԏ ⅝Ḿ https://www.qianbo.com.cn/Tool/Text-Difference/ 

 说明： 

由于不同版本默认配置有优化，如下这些命令在不同版本上默认状态有差异，属正常变化。 

no identify-application enable 

no register device 

no cwmp

-

 

no 

4008

https://www.qianbo.com.cn/Tool/Text-Difference/
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wids 

black-white-list 

no identify-application enable 

no cwmp 

mqtt-server enable 

tftp-server enable 

control-plane 

    anti-arp-spoof scan 20 
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 ἥ ״ APׁι⅛₲AP ὠ 2ᴶḾ״ binᾰҭ ṇ ״₩ ι ״ ᾰҭῂ ᵅԜ AP

ᶽ ״₩  

 APᶽ ״₩ ׁι Ӿ ᵃ ⅎAP Ҋ ￼ֶᾸ ֫ṵẪ״ ∂ᵃ ⅎAPᵙAP Ҋping ε︡ẹ

ᴶAP pingᵃ ⅎ￼ᴰᶹ ᴶAPι ping ḅ‛ј ping ι ῗҐὭ іῶẦ ι ᶈAP￼

ԋẦᵏARPҦות ζ ᵋֱ״ ṄҺ Ẃỹι AP ᶺι״ ᴵ ᾭѦṇῊιћ ֫APҺὲ  

 Ӿ״ ỉAPι ỉAP״ ἄוᵅιԜ״ ΰ֫+Ѯ   

 ״ AM/MAPῊιј ṄAMᵙMAP￼ⱱ ᵃῊ☼╗ι Ӿ״ ἍῶMAPιểMAP״ Ḣἄԅ і ᵅι

Ԝ☼╗AM  

1.2.2  升级前准备 

dirᵘҧזּ (1) ᶵ flash ι ј ιֱ ֵ ֫ῂּזᾰҭ  

 

 

(2) ӠḕḄ ᾰҭιẊ show run show ap-config runӡỤᶵҰ  

(3) ᵘҧἐ ӡỤχshow version detail show running-config show ac-config show ap-group 

aps summary show ap-config summary show device-config summary show device-config map 

summary show ap-config summary slot show wlandiag network ӡỤιҨӝ״ Ḣἄᵅ ⅝

Ḿι ῗᵋ⃰Ẃ  

(4) Ӕּזshow wlandiag networkᵘҧ‬ ӡỤι AP￼ᶚᴺᵙⱱ  ⸗ָ├ỴAP￼ ҭⱱ ᴺιї

ᾟὙAP￼ⱱ ״ ᾰҭֹּכ і  

(5) AC￼TFTP ServerῸחṰẦᵏιּ҈זAP״ ᵅιѦָ῾і ￼AP  

ḅїᵘҧχ 

Hostname(config)#tftp-server enable 

‬ ᵘҧḅїχ 

 

 

1.2.3  CLI 升级操作步骤 

1.  单 AC 下 AP 的升级 

(1) ἔẦּכ і￼
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AC6108#copy   tftp://172.29.25.146/AP_RGOS11.9(6)W3B1_S2X2-03_10201119_install.bin 

flash:AP_RGOS11.9(6)W3B1_S2X2-03_10201119_install.bin 

Press   Ctrl+C to quit 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 

Copy   success. 

(3) ᶈACіḾAPⱱ ᾰҭ￼MD5Ӫ › ιΰ֫+Ѯ ⱱ ᵙỉAPⱱ  › ψ 

方式一：适用于11.9之前的版本（如11.1版本） 

ὓ ֹACі￼ⱱ ѭAP_RGOS11.1(9)B1P8_S1C2-15-C-FULL_05242018_install.binιᾛӐḅїχ 

Hostname#run-system-shell 

~ # md5sum /data/AP_RGOS11.1(9)B1P8_S1C2-15-C-FULL_05242018_install.bin 

3b7717f81a3b23ad68500423c77eb401 /data/ 
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2.  升级完成后检查动作 

״ (1) ᵅⱱ ₅‬χ 

Ӕּזshow version allᵙshow version all slotᵘҧ‬ ⱱ ᴺεḅAP_RGOS 11.9(6)W1B1, 

Release(09181718)ζљї ￼ⱱ ῗᵋ
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1.3.2  升级前准备 

dirזּ (1) ᶵ flash ιḅ ј ιֱ ֵ ֫ῂּזᾰҭ  

 

 

(2) ӠḕḄ ᾰҭιẊ show run show ap-config runӡỤᶵҰ  

(3) ᵘҧᾠ ӡỤχshow version detail show running-config show ac-config show ap-group 

aps summary show ap-config summary show device-config summary show device-config map 

summary show ap-config summary slot show wlandiag network ӡỤιҨӝ״ Ḣἄᵅ ⅝

Ḿι ῗᵋ⃰Ẃ  

(4) Ӕּזshow wlandiag networkᵘҧ‬ ӡỤι AP￼ᶚᴺᵙⱱ  ⸗ָ├ỴAP￼ ҭⱱ ᴺιї

ᾟὙAP￼ⱱ ״ ᾰҭֹּכ і  

(5) AC￼TFTP ServerῸחṰẦᵏιּ҈זAP״ ᵅιѦָ῾і ￼AP  

ḅїᵘҧχ 

Hostname(config)#tftp-server enable 

‬ ᵘҧḅїχ 

 

 

1.3.3  CLI 升级操作步骤 

(1) ἔẦּכ і￼tftpῸחᵸιẊӠ AC pingּכ ⃰Ẃping ψ 

(2) ὓ ‖ӿѮ ￼ⱱ ᵙỉAP￼ⱱ ֹAC￼flashїψ 

copy tftp://xxx.xxx.xxx.xxx/AP_RGOSXXX.bin flash:AP_RGOSXXX.bin flash: AP_RGOSXXX.bin 

flash:AP_RGOSXXX.bin 

ӕḅχ 

AC6108#copy   tftp://172.29.25.146/AP_RGOS11.9(6)W3B1_S1X2-07_10201121_install.bin flash: 

AP_RGOS11.9(6)W3B1_S1X2-07_10201121_install.bin 

Press   Ctrl+C to quit 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
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~ # md5sum /data/AP_RGOS11.1(9)B1P8_S1C2-15-C-FULL_05242018_install.bin 

3b7717f81a3b23ad68500423c77eb401 /data/ AP_RGOS11.1(9)B1P8_S1C2-15-C-FULL_05242018_install.bin 

~ # 

 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

方式二：适用于11.9及之后版本（如11.9(6)版本） 

ὓ ֹAC
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(7) ᴵҨ show device-config upgrading-list‬ ‖ӿѮ ״ ẙι ״ ἄוψ 

(8) ᴵҨ show device-config version summary‬ ᴅᴶѮ ״ ᵅ￼ⱱ ι‬ ״ ￼ⱱ љї ￼ⱱ

 ῗᵋ ψ 

(9) ‖ӿѮ і ᵅι⁞Ὧ 6ℓѧshow device-config summaryῘ ￼ӡỤ ῗsmart₩Ẫιᴵ show 

device-config map sum‬ ỉAPῗᵋ⃰Ẃі ψ ῗnormal₩ẪιӔּזᵘҧshow ap-config summary

ῗᵋῶAPљ״ ׁј ψ 

(10) Ẹᴅᴶ‖ӿѮ ״ ⃰Ẃᵅι ἥ ״  

ᶈACіṄᴅᴶ״ ᵘҧֵ ιẦᵏἥ ״ ᵘҧχ 

Hostname(config)#no device-upgrade mac xxxx.xxxx.xxxx url 

ftp://ruijie:ruijie123@x.x.x.x/am.bin 

Hostname(config)#device-upgrade url ftp://ruijie:ruijie123@x.x.x.x/am.bin 

ḫ ᾛӐḅїχ 

 

 

1.3.4  应急恢复方案和步骤 

״ APᵅι ᶈ1ѦṇῊԓҠῶᶽ AP ῾і ιֱ њўҚᵔ ḧӈ 2ѦṇῊι ῶᶽ ֫

AP῾і ιֱ ׁỀאᶋ ừ֙  

1.4   单 AC 场景下普通 AP 升级 

1.4.1  注意事项 

 עᶫѧ ᵃῊ״ ACᵙAPῊι Ӿ AC״ ᶈAC״ ḢἄẊљἍῶԋ ￼APấ ὶᵅιԜ

AP״ εᵋֱ֫ṵẪ״ ṄҺ᷂ᾦιṀ ״ Ὴ ᶽᶽᶭזζ  

 ״ ׁι Ӿ ӠAC ᶵ ￼Flash ᶽ҈ⱱ ״ ᾰҭᶽṇιACἑ ⃰Ẃ״  

 ἥ ״ APׁι⅛₲AP ὠ 2ᴶḾ״ binᾰҭ ṇ ״₩ ι ״ ᾰҭῂ ᵅԜ AP

ᶽ ״₩  

 APᶽ ״₩ ׁι Ӿ ᵃ ⅎAP Ҋ ￼ֶᾸ ֫ṵẪ״ ∂ᵃ ⅎAPᵙAP Ҋping ε︡ẹ

ᴶAP pingᵃ ⅎ￼ᴰᶹ ᴶAPι ping ḅ‛јAP

��	¿
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~ # 

 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

方式二：适用于11.9及之后版本（如11.9(6)版本） 

ὓ ֹACі￼ⱱ ѭAP_RGOS11.9(6)W3B1_S2X4-01_10201117_install.binιᾛӐḅїχ 

Hostname#debug support 

Hostname(support)# execute diagnose-cmd md5sum /data/AP_RGOS11.9(6)W3B1_S2X4-

01_10201117_install.bin 

8229dee0a37622d967abfd673dc2788a /data/AP_RGOS11.9(6)W3B1_S2X4-01_10201117_install.bin 

 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

(4) Ḿ⅝ ҭⱱ ᴧ ῎ѧ￼ ⱱ MD5› ӪιMD5 ἑ Ἒ ״ ᾛӐψ 

 

 

(5) ᴅᴶ״ ψ 

ԄAC￼ac-controller ₩Ẫχ 

Hostname(config)#ac-controller  

Hostname(config-ac)#no ap-image auto-upgrade 

Hostname(config-ac)#active-bin-file AP_RGOSXXX.bin 

ԄᴅᴶAP￼ ₩Ẫχ 

Hostname(config)# ap-config apXXX 

Hostname(config-ap)#ap-image AP_RGOSXXX.bin 

ḫ ᾛӐḅїχ 

 

 

(6) ᴵҨ show ap-config updating‬ ״ ẙι ״ ἄוψ 

(7) ᴵҨ show version all ‬ ״ ￼ᴅᴶAPῗᵋἄוі ι״ ￼ⱱ љї ￼ⱱ ῗᵋ ψ 

(8) ᶶℓ 5-7ιԜ״ 1ᴶAPι APἄוі ι״ ￼ⱱ љї ￼ⱱ  ψ 

(9) ẸҨіᴅᴶAP״ ⃰Ẃᵅι ἥ ״ ψ 

Ԅֲἑ״ ￼AP￼ ₩ẪιӔּזno ap-imageṄ״ ᵘҧֵ  

ԄACі￼ac-controller ₩Ẫχ 

Hostname(config)#ac-controller  
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2 VAC 场景升级 

2.1   VAC 场景下 AC 升级 

2.1.1  注意事项 

 עᶫѧ ᵃῊ״ ACᵙAPῊι Ӿ AC״ ᶈAC״ ḢἄẊљἍῶԋ ￼APấ ὶᵅιԜ

AP״ εᵋֱ֫ṵẪ״ ṄҺ᷂ᾦιṀ ״ Ὴ ᶽᶽᶭזζ  

 VAC￼ᴿѦἄᵔAC ᶵ ￼flash ᶽ҈ⱱ ᾰҭᶽṇιἑ Ӡ VAC״ ἄו  

 VAC ҭⱱ ״ ῊιṄҺ ״ᵃῊט VACԓ ἍῶἄᵔAC Ӈ ῗԎѧῶ ᴶἄᵔAC￼flash

јᶼἆ ԎҤᴝᵼṀ ACῂ│״ ιֱᾯѦ ὉACṄῂ│״ ἄו א֧ ιᴵ‬ 2.1.4  ẔỚỠ

ᶶΆ⁮ᵙℓ  

/fw/qdwd/58033/
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 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

方式二：适用于11.9及之后版本（如11.9(6)版本） 

AC￼״ ᾰҭᵄ ѭAC_RGOS11.9(6)W3B1_G2C6-01_10201117_install.binιᾛӐḅїχ 

Hostname#debug support 

Hostname(support)#execute diagnose-cmd md5sum /data/AC_RGOS11.9(6)W3B1_G2C6-

01_10201117_install.bin 

ff916c65a57da14fb3b264452d6bad67 /data/AC_RGOS11.9(6)W3B1_G2C6-01_10201117_install.bin  

 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

(4) Ḿ⅝״ ᾰҭѧ￼MD5Ӫљⱱ ᴧ ῎ѧ￼ ⱱ MD5› ӪιMD5Ӫ ἑ Ἒ ״ ψ 

 

 

״ (5)  

Hostname#upgrade flash:acxx.bin 

%UPGRADE_COMMAND: Upgrade the device must be auto-reset after finish, are you sure upgrading 

now?[Y/n]y 

 注意 

2台VAC正常40分钟内可以完成AC升级并正常起机，若有多台VAC，升级时间则累加。若超过时间还未上

线，可能出现异常，请联系技术服务热线：4008-111-000。 

 

2.  使用 Web 方式升级操作步骤 

(1) ї ⱱ ״ ᾰҭֹ ᶊּכ ψ 

(2) 
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 注意 

2台VAC正常40分钟内可以完成AC升级并正常起机，若有多台VAC，升级时间则累加。若超过时间还未上

线，可能出现异常，请联系技术服务热线：4008-111-000。 

 

3.  升级完成后检查动作 

״ (1) ᵅⱱ ₅‬χ 

Ӕּזshow version detailᵘҧ‬ ֹ￼ⱱ ᴺεḅAC_RGOS 11.9(6)W1B1, Release(09181718)ζљї

￼ⱱ ῗᵋ  

״ (2) ᵅ ₅‬χ 

ᾰ Ḿ⅝ṪԏḾ⅝״ ׁᵅӔּזshow runᵘҧᵅῘ ￼ӡỤ  

ᴵӔּזᶈ Ḿ⅝Ṫԏ ⅝Ḿ https://www.qianbo.com.cn/Tool/Text-Difference/ 

 说明： 

由于不同版本默认配置有优化，如下这些命令在不同版本上默认状态有差异，属正常变化。 

no identify-application enable 

no register device 

no cwmp 

frn 

ac-controller 

    no ac-control disable 

wlan-cap 

    forward central 

wids 

black-white-list 

no identify-application enable 

no cwmp 

mqtt-server enable 

tftp-server enable 

control-plane 

    anti-arp-spoof scan 20 

    attack threshold 500 

control-plane protocol 

    no acpp 

control-plane manage 

    no port-filter 

    no arp-car 

    no acpp 

control-plane data 

    no glean-car 

    no acpp 

frn 

״ (3) ᵅᶈ ӡỤ⁄Ḿχ 

ᾠ show ap-config sumιshow device-config sumιshow device-config map sumιshow ap-con 

sum slotӡỤιᵙ״ ׁᾠ ￼ӡỤ ι‬ ᶵі ᾭ ῗᵋ  

https://www.qianbo.com.cn/Tool/Text-Difference/


ὰ RG-AC&AP ῂ ᶵ״ Ὕᴇ   VAC ᶋ῟״  

19 

״ (4) ᵅᶢ і ו χ 

○ Ӕּזshow ac-config clientᵘҧ‬ ῗᵋῶּזἋі ψ 

○ ḅ‛ᵏּ802.1҃זx ו ιӔּזshow dot1x summaryᵘҧ‬ ῗᵋῶּזἋ 802.1x ΆẪḢἄ

ψ 

○ ḅ‛ᵏּ҃זweb ιӔּזshow web-auth user all‬ ῗᵋῶּזἋ webּזἋ ΆẪḢἄ ψ 

○ ᶈAC ᶵіping֡ᴶṰ і Ẋ ἄזּ￼וἋι‬ pingץῗᵋ⃰Ẃ  

2.1.4  应急恢复方案和步骤 

(1) ẸῶᶵּזAC ᶵῊ VAC￼ἄᵔAC״ ᷂ ι℅Ὴῂ│︡ẹἄᵔACιᴱ ӔּזᶵּזAC ᶵ ῲ

Ὥ  

(2) ẸῂᶵּזAC ᶵῊ ṀԄ״ binᾰҭι״ ᵅ ᶵ ᵏἆ ᶵὛ™ιᴱ Ԅ ᶵubootιuboot

іᵻ ῇⱱ   

(3) ACḢἄ״ Ẋἄ︡וẹᵅιḅ‛ ᴁṇῊӘⱡῶᶽ ֫APῂ│⃰Ẃі ι Ἡ ῸחᾟὙιּי
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(3) ᵘҧᾠ ӡỤχshow version detail show running-config show ac-config show ap-group 

aps summary show ap-config summary show device-config summary show device-config map 

summary show ap-config summary slot show wlandiag network show virtual-ac balance-info

ӡỤιҨӝ״ Ḣἄᵅ ⅝Ḿι ῗᵋ⃰Ẃ  

(4) ‬ show wlandiag networkӡỤι їAP￼ᶚᴺᵙⱱ ι ⸗ָ├ỴAP￼ ҭⱱ ᴺιї ᾟὙ

AP￼ⱱ ״ ᾰҭֹּכ і  

(5) AC￼TFTP serverṰẦᵏιּ҈זAP״ ᵅιѦָ῾і ￼AP  

ḅїᵘҧχ 

Hostname(config)#tftp-server enable 

‬ ᵘҧḅїχ 

 

 

2.2.3  升级操作步骤 

1.  使用 CLI 命令方式升级操作步骤 

(1) ἔẦּכ і￼tftpῸחᵸιẊӠ AC pingּכ ⃰Ẃping ψ 

(2) ὓ ΰ֫+Ѯ ᵙỉAP￼ⱱ ״ ᾰҭֹѮAC￼flashїψ 

copy tftp://xxx.xxx.xxx.xxx/AP_RGOSXXX.bin flash:AP_RGOSXXX.bin  

ӕḅχ 

AC6108#copy   tftp://172.29.25.146/AP_RGOS11.9(6)W3B1_S2X2-03_10201119_install.bin 

flash:AP_RGOS11.9(6)W3B1_S2X2-03_10201119_install.bin 

Press   Ctrl+C to quit 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 

Copy   success. 

(3) ᶈѮACіḾAPⱱ ᾰҭ￼MD5Ӫ › ιΰ֫+Ѯ ⱱ ᵙỉAPⱱ  ›  

方式一：适用于11.9之前的版本（如11.1版本） 

ὓ ֹACі￼ⱱ ѭAP_RGOS11.1(9)B1P8_S1C2-15-C-FULL_05242018_install.binιᾛӐḅїχ 

Hostname#run-system-shell 

~ # md5sum /data/AP_RGOS11.1(9)B1P8_S1C2-15-C-FULL_05242018_install.bin 

3b7717f81a3b23ad68500423c77eb401 /data/ AP_RGOS11.1(9)B1P8_S1C2-15-C-FULL_05242018_install.bin 

~ # 

 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

方式二：适用于11.9及之后版本（如11.9(6)版本） 

ὓ ֹACі￼ⱱ ѭAP_RGOS11.9(6)W3B1_S2X2-03_10201119_install.binιᾛӐḅїχ 

Hostname#debug support 

Hostname(support)# execute diagnose-cmd md5sum /data/AP_RGOS11.9(6)W3B1_S2X2-

03_10201119_install.bin 
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6c23de60803e3102eff69c301fba264c /data/AP_RGOS11.9(6)W3B1_S2X2-03_10201119_install.bin  

 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。
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(10) ᴅᴶΰ֫+Ѯ ״ ψ 

ԄACі￼ac-controller ₩Ẫχ 

Hostname(config)#ac-controller  

Hostname(config-ac)#no ap-image auto-upgrade 

Hostname(config-ac)#active-bin-file AM_RGOSXXX.bin 

Ԅᴅᴶΰ֫+Ѯ ￼ ₩Ẫχ 

Hostname(config)#ap-conig xxx 

Hostname(config-ap)#ap-image AM_RGOSXXX.bin 

ḫ ᾛӐḅїχ 

 

(11) ᴵҨ show ap-config updating‬ AM״ ẙι ״ ἄוψ 

(12) ᴵҨ show version all‬ ״ ￼ᴅᴶѮ ῗᵋἄוі ι״ ￼ⱱ љї ￼ⱱ ῗᵋ ιᵃῊӔ

show ap-config sum slotιזּ ᴶΰ֫+Ѯ ї ￼ỉAPῗᵋ⃰Ẃі ψ 

(13) ᶶℓ 10-12ιԜ״ 1ᴶΰ֫+Ѯ ι ΰ֫+Ѯ ἄוі ιẊћ״ ￼ⱱ љї ￼ⱱ  ψ 

(14) ẸҨіᴅᴶΰ֫+Ѯ ״ ⃰Ẃᵅι ἥ ״ ψ 

Ԅֲἑ״ ￼AP￼ ₩ẪιӔּזno ap-imageṄ״ ᵘҧֵ ψ 

ԄACі￼ac-controller ₩Ẫχ 

Hostname(config)#ac-controller  

Hostname(config-ac)#ap-image auto-upgrade 

ḫ ᾛӐḅїχ 

 

 

2.  使用 Web 升级方式操作步骤 

VAC下电智分微AP的升级： 

(1) ṄAPⱱ ״ ᾰҭї ֹ ᶊּכ ψ 

(2) ἔẦ╞ ᵸ ԄVAC￼ IPᶊᶍιת ԄּזἋᵄᵙḸ Ԅ ת ψ 
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(3) ♇֨[ ἴ]>> [AP ״AP] << [ת ]ι ӾṄAP ״ט ו ԋ ψ 

 

(4) ♇֨῭Ὰ ҭⱱ ψ 

 

(5) ӾṄԎḜbinᾰҭֵ ι ԁẦᵏ״ ᵅιᶽἥ ״ ᾰҭᵃῊẦḊ״ ψ 

 

(6) іҽ ῭Ὰ￼ᾰҭι ểḢἄᵅι Ὅ☼╗ψ 

 

(7) ώ ☼╗ јṇỌ♇֨҃<ᴨ╦>ιᴵҨ♇֨<☼╗>ψ 
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(8) Ὅ ᴶѮ ї ￼ỉAPᴅ꜠״ ι ể״ Ḣἄψ 

 

 

 

 

(9) ể 5-10֫ ι״ Ḣἄι♇֨[ ] 
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(10) ẸҨіΰ֫+Ѯ ᵙỉAP ⃰Ẃі ᵅιᴵҨẦᵏἥ ״ ᵘҧψ 

 

(11) ể״ Ḣἄιΰ֫+Ѯ  ᶺι״ Ὴ Ѱι ᾯӌҺ ᴁѦṇῊ ״ Ḣἄᵅι Ѯ ᵙỉAP

⃰Ẃі ψ 

 说明 

微AP的版本号在eweb上无法确认，需通过CLI命令才可确认。 

 

 

VAC下电智分+主机的升级： 

(1) ṄAPⱱ ״ ᾰҭї ֹ ᶊּכ ψ 
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(2) ἔẦ╞ ᵸ ԄVAC￼ IPᶊᶍιת ԄּזἋᵄᵙḸ Ԅ ת ψ 

 

(3) Ԅ[ ἴ] >> [AP ״AP] << [ת ]ι ӾṄAP ״ט ו ԋ ψ 

 

(4) ♇֨῭Ὰ ҭⱱ ψ 

 

(5) Ӿֵ ԎḜbinᾰҭι ԁẦᵏ״ ᵅιᶽἥ ״ ᾰҭᵃῊẦḊ״ ψ 

 

(6) іҽ ῭Ὰ￼ᾰҭι ểḢἄᵅι Ὅ☼╗ψ 
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(7) ώ ☼╗ јṇỌ♇֨҃ᴨ╦ιᴵҨ♇֨☼╗ψ 

 

(8) Ὅ ᴶΰ֫+Ѯ  ᴅ꜠״ ι ể״ Ḣἄψ 

 

 

 

 

״ (9) Ḣἄᵅι [ ί] >> [AP] >> [AP֯ ]ι♇֨APᵄ ԄAPּף ι ΰ֫+Ѯ ⱱ ⃰Ẃ״ ἄ

ιΰ֫+Ѯ ᵙỉAPו ⃰Ẃі ψ 
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(10) ẸҨіΰ֫+Ѯ ᵙỉAP ⃰Ẃі ᵅιא
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3.  升级完成后检查动作 

״ (1) ᵅⱱ ₅‬χ 

Ӕּזshow version allᵙshow version all slotᵘҧ‬ ⱱ ᴺεḅAP_RGOS 11.9(6)W1B1, 

Release(09181718)ζљї ￼ⱱ ῗᵋ  

״ (2) ᵅᶈ ӡỤ⁄Ḿχ 

ᾠ show ap-config sumιshow device-config sumιshow device-config map sumιshow ap-con sum slot

ӡỤι‬ ᵙ״ ׁᾠ ￼ӡỤ ᶵі ᾭ ῗᵋ  

״ (3) ᵅᶢ і ו χ 

○ Ӕּזshow ac-config clientᵘҧ‬ ῗᵋῶּזἋі ψ 

○ ḅ‛ᵏּ802.1҃זx ו ιӔּזshow dot1x summaryᵘҧ‬ ῗᵋῶּזἋ 802.1x ΆẪḢἄ

ψ 

○ ḅ‛ᵏּ҃זweb ιӔּזshow web-auth user all‬ ῗᵋῶּזἋ webּזἋ ΆẪḢἄ ψ 

○ ᶈAC ᶵіping֡ᴶṰ і Ẋ ἄזּ￼וἋι‬ pingץῗᵋ⃰Ẃ  
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2.2.4  应急恢复方案和步骤 

״ APᵅι ᶈ1ѦṇῊԓҠῶᶽ AP ῾і ιֱ њўҚᵔ ḧӈ 2ѦṇῊι ῶᶽ ֫

AP῾і ιֱ ׁỀאᶋ ừ֙  

 

2.3   VAC 场景下光智分 AP 升级 

2.3.1  注意事项 

 עᶫѧ ᵃῊ״ ACᵙAPῊι Ӿ AC״ ᶈAC״ ḢἄẊљἍῶԋ ￼APấ ὶᵅιԜ

AP״ εᵋֱ֫ṵẪ״ ṄҺ᷂ᾦιṀ ״ Ὴ ᶽᶽᶭזζ  

 ״ ׁι ӠᴿѦVACїῶ ᶼ￼Flash
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Hostname(config)#tftp-server enable 

‬ ᵘҧḅїχ 

 

 

2.3.3  升级操作步骤 

1.  使用 CLI 命令方式升级操作步骤 

(1) ἔẦּכ і￼tftpῸחᵸιẊӠ AC pingּכ ⃰Ẃping ψ 

(2) ὓ ‖ӿѮ ￼ⱱ ᵙỉAP￼ⱱ ֹѮAC￼flashїψ 

copy tftp://xxx.xxx.xxx.xxx/AP_RGOSXXX.bin flash:AP_RGOSXXX.bin 

ӕḅχ 

AC6108#copy   tftp://172.29.25.146/AP_RGOS11.9(6)W3B1_S1X2-07_10201121_install.bin flash: 

AP_RGOS11.9(6)W3B1_S1X2-07_10201121_install.bin 

Press   Ctrl+C to quit 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 

Copy   success. 

(3) ᶈѮACіḾAPⱱ ᾰҭ￼MD5Ӫ › ι‖ӿѮ ⱱ ᵙỉAPⱱ  › ψ 

方式一：适用于11.9之前的版本（如11.1版本） 

ὓ ֹACі￼ⱱ ѭAP_RGOS11.1(9)B1P8_S1C2-15-C-FULL_05242018_install.binιᾛӐḅїχ 

Hostname#run-system-shell 

~ # md5sum /data/AP_RGOS11.1(9)B1P8_S1C2-15-C-FULL_05242018_install.bin 

3b7717f81a3b23ad68500423c77eb401 /data/ AP_RGOS11.1(9)B1P8_S1C2-15-C-FULL_05242018_install.bin 

~ # 

 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

方式二：适用于11.9及之后版本（如11.9(6)版本） 

ὓ ֹACі￼ⱱ ѭAP_RGOS11.9(6)W3B1_S1X2-07_10201121_install.binιᾛӐḅїχ 

Hostname#debug support 

Hostname(support)# execute diagnose-cmd md5sum /data/AP_RGOS11.9(6)W3B1_S1X2-

07_10201121_install.bin 

df38ddc8c0d46f94809286d61107105d /data/AP_RGOS11.9(6)W3B1_S1X2-07_10201121_install.bin 

 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

(4) Ḿ⅝״ ᾰҭѧ￼MD5Ӫљⱱ ᴧ ῎ѧ￼ ⱱ MD5› ӪιMD5 ἑ Ἒ ״ ᾛӐψ 
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(5) ᶈACі FTPῸחᵸψ 

Hostname(config)#ftp-server enable 

Hostname(config)#ftp-server topdir flash:/ 

Hostname(config)#ftp-server username ruijie password ruijie123 

ḢἄᵅιӔּזshow ftp-serverᴵ‬  ᾦχוּ

 

 

״ (6) ᴅᴶ‖ӿѮ ψ 

ԄACі￼ac-controller ₩Ẫχ 

Hostname(config-ac)#device-upgrade mac xxxx.xxxx.xxxx url 

ftp://ruijie:ruijie123@x.x.x.x/am.bin 

Ԏѧxxxx.xxxx.xxxxῗ show device-config sumᵅῘ ‖ӿѮ ￼macᶊᶍιx.x.x.xῗAC￼ipᶊᶍ  

ḫ ᾛӐḅїχ 

 

 

(7) ᴵҨ show device-config upgrading-list‬ ‖ӿѮ ״ ẙι ״ ἄוψ 

(8) ᴵҨ show device-config version summary‬ ᴅᴶѮ ״ ᵅ￼ⱱ ι‬ ״ ￼ⱱ љї ￼ⱱ

 ῗᵋ ψ 

(9) ‖ӿѮ і ᵅι⁞Ὧ 6ℓѧshow device-config summaryῘ ￼ӡỤ ῗsmart₩Ẫιᴵ show 

device-config map sum‬ ỉAPῗᵋ⃰Ẃі ψ ῗnormal₩ẪιӔּזᵘҧshow ap-config summary

ῗᵋῶAPљ״ ׁј ψ 

(10) Ẹᴅᴶ‖ӿѮ ״ ⃰Ẃᵅι ἥ ״  

ᶈACіṄᴅᴶ״ ᵘҧֵ ιẦᵏἥ ״ ᵘҧχ 

Hostname(config)#no device-upgrade mac xxxx.xxxx.xxxx url 

ftp://ruijie:ruijie123@x.x.x.x/am.bin 
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Hostname(config)#device-upgrade url ftp://ruijie:ruijie123@x.x.x.x/am.bin 

ḫ ᾛӐḅїχ 

 

 

2.  使用 Web 方式升级操作步骤 

VAC下极光智分+主机的升级： 

WebῥјᾟὙ‖ӿΰ֫+Ѯ ״ ι CLI
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(9) ể 2-5֫ ι״ Ḣἄι [ ί] >> [AP] >> [AP֯ ]ι♇֨APᵄḔι ‖ӿAP⃰Ẃі ιẊ

ⱱ ᴺѭ״ ᵅ￼ⱱ ᴺψ 

 

 

(10) ẸҨіᴅᴶ״ ⃰ẂᵅιᴵҨẦᵏἥ ״ ᵘҧψ 

 

(11) ể״ Ḣἄι״ Ḣἄᵅι ῞ AP ⃰Ẃі ιẊћ ⱱ ᴺ⃰ ψ 
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2.3.4  应急恢复方案和步骤 

״ APᵅι ᶈ1ѦṇῊԓҠῶᶽ AP ῾і ιֱ њўҚᵔ ḧӈ 2ѦṇῊι ῶᶽ ֫

AP῾і ιֱ ׁỀאᶋ ừ֙  

2.4   VAC 场景下普通 AP 升级 

2.4.1  注意事项 

 עᶫѧ ᵃῊ״ ACᵙAPῊι Ӿ AC״ ᶈAC״ ḢἄẊљἍῶԋ ￼APấ ὶᵅιԜ

AP״ εᵋֱ֫ṵẪ״ ṄҺ᷂ᾦιṀ ״ Ὴ ᶽᶽᶭזζ  

 ״ ׁι Ӿ ӠAC ᶵ ￼Flash ᶽ҈ⱱ ״ ᾰҭᶽṇι Ӡ ᴿѦVACїḕᶈ ᶼ￼

ιᵋֱAPⱱ ᴵ ῂ│ὓ ֹὝḧ￼VACїιṀ ֫AP״ ᷂  

 ἥ ״ APׁι⅛₲AP ὠ 2ᴶḾ״ binᾰҭ ṇ ״₩ ι ״ ᾰҭῂ ᵅԜ AP

ᶽ ״₩  

 APᶽ ״₩ ׁι Ӿ ᵃ ⅎAP Ҋ ￼ֶᾸ ֫ṵẪ״ ∂ᵃ ⅎAPᵙAP Ҋping ε︡ẹ

ᴶAP pingᵃ ⅎ￼ᴰᶹ ᴶAPι ping ḅ‛ј ping ι ῗҐὭ іῶẦ ι ᶈAP￼

ԋẦᵏARPҦות ζ ᵋֱ״ ṄҺ Ẃỹι AP ᶺι״ ᴵ ᾭѦṇῊιћ ֫APҺὲ  

2.4.2  升级前准备 

show virtual-ac resourceזּ (1) ᶵ flash ι ј ιֱ ֵ ᶺӎᾰҭ  
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N18K-WS-VAC#show virtual-ac resource 

Device_id CPU(5s) CPU(1m) CPU(5m) Memory Flash                     

--------- ------- ------- ------- ------ ------------------------- 

1         0.30%   0.20%   0.30%   40%    26%  (206716KB free)      

2         0.30%   0.20%   0.20%   40%    51%  (137748KB free)      

(2) ӠḕḄ ᾰҭχᶵҰḄshow run show ap-config runӡỤ  

(3) ἐטᾮᵘҧᾠ ӡỤχshow version detail show running-config show ac-config show ap-

group aps summary show ap-config summary show device-config summary show device-

config map summary show ap-config summary slot show wlandiag network show virtual-ac 

balance-info ӡỤιҨӝ״ Ḣἄᵅ ⅝Ḿι ῗᵋ⃰Ẃ  

(4) Ӕּזshow wlandiag networkᵘҧ‬ ӡỤι AP￼ᶚᴺᵙⱱ  ⸗ָ├ỴAP￼ ҭⱱ ᴺιї

ᾟὙAP￼ⱱ ״ ᾰҭֹּכ і  

(5) AC￼TFTP ServerῸחṰẦᵏιּ҈זAP״ ᵅιѦָ῾і ￼AP  

ḅїᵘҧχ 

Hostname(config)#tftp-server enable 

‬ ᵘҧḅїχ 

 

 

2.4.3  升级操作步骤 

1.  使用 CLI 命令方式升级操作步骤 

(1) ἔẦּכ і￼tftpῸחᵸιẊӠ AC pingּכ ⃰Ẃping ψ 

(2) ὓ AP￼ⱱ ״ ᾰҭֹѮAC￼flashїψ 

copy tftp://xxx.xxx.xxx.xxx/AP_RGOSXXX.bin flash:AP_RGOSXXX.bin 

ӕḅχ 

84 g

[

113 <g (en-US)>> BDC BT

1 0 0 133.22fipias
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2.  使用 Web 方式升级操作步骤 

(1) ṄAPⱱ ї כֹּ іψ 

(2) ἔẦ╞ ᵸ ԄVAC￼ ipᶊᶍιת ԄּזἋᵄᵙḸ Ԅ ת ψ 

 

(3) ♇֨[ ἴ] >> [AP ״AP] << [ת ]ι ӾṄAP ״ט ו ԋ ψ 

 

(4) ♇֨῭Ὰ ҭⱱ ψ 

 

(5) Ӿֵ ԎḜbinᾰҭι ԁẦᵏ״ ᵅιᶽἥ ״ ᾰҭᵃῊẦḊ״ ψ 

 

(6) іҽ ῭Ὰ￼ᾰҭι ểḢἄᵅι Ὅ☼╗ψ 
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(7) ώ ☼╗ јṇỌ♇֨҃ᴨ╦ιֱ ♇֨☼╗ψ 

 

(8) Ὅ ᴶ῞ APᴅ꜠״ ι ể״ Ḣἄψ 

 

 

 

(9) ể 2-5֫ ι״ Ḣἄι [ ί] >> [AP] >> [AP֯ ]ι♇֨APᵄḔι ῞ AP⃰Ẃі ιẊ

ⱱ ᴺѭ״ ᵅ￼ⱱ ᴺψ 
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(10) ẸҨіᴅᴶ״ ⃰ẂᵅιᴵҨẦᵏἥ ״ ᵘҧψ 

 

(11) ể״ Ḣἄι״ Ḣἄᵅι ῞ AP ⃰Ẃі ιẊћ ⱱ ᴺ⃰ ψ 
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3.  升级完成后检查动作 

״ (1) ᵅⱱ ₅‬χ 

Ӕּזshow version allᵘҧ‬ ֹ￼ⱱ ᴺεḅAP_RGOS 11.9(6)W1B1, Release(09181718)ζљї ￼ⱱ

   

״ (2) ᵅᶈ ӡỤ⁄Ḿχ 

ᾠ show ap-config sumιshow device-config sumιshow device-config map sumιshow ap-con 

sum slotӡỤι‬ ᵙ״ ׁᾠ ￼ӡỤ ᶵі ᾭ ῗᵋ  

״ (3) ᵅᶢ і ו χ 

○ Ӕּזshow ac-config clientᵘҧ‬ ῗᵋῶּזἋі ψ 

○ ḅ‛ᵏּ802.1҃זx ו ιӔּזshow dot1x summaryᵘҧ‬ ῗᵋῶּזἋ 802.1x ΆẪḢἄ

ψ 

○ ḅ‛ᵏּ҃זweb ιӔּזshow web-auth user all‬ ῗᵋῶּזἋ webּזἋ ΆẪḢἄ ψ 

○ ᶈAC ᶵіping֡ᴶṰ і Ẋ ἄזּ￼וἋι‬ pingץῗᵋ⃰Ẃ  

2.4.4  应急恢复方案和步骤 

״ APᵅι ᶈ1ѦṇῊԓҠῶᶽ AP ῾і ιֱ њўҚᵔ ḧӈ 2ѦṇῊι ῶᶽ ֫

AP῾і ιֱ ׁỀאᶋ ừ֙  
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3 热备场景升级 

3.1   热备场景下 AC 升级 

3.1.1  注意事项 

 ״ ACׁι ӾᶈACіἚ writeᵘҧιӠḕẸׁ  

 עᶫѧ ᵃῊ״ ACᵙAPῊι Ӿ AC״ ᶈAC״ ḢἄẊљἍῶԋ ￼APấ ὶᵅιԜ

AP״ εᵋֱ֫ṵẪ״ ṄҺ᷂ᾦιṀ ״ Ὴ ᶽᶽᶭזζ  

 ״ ׁι Ӿ ӠAC ᶵ ￼Flash ᶽ҈ⱱ ״ ᾰҭᶽṇιACἑ ⃰Ẃ״  

 ״ ׁọ Ӡ♬ᶵ￼ѣᴶACіshow runӡỤᵙזԄ￼ap-group εᴵ ᶈACіshow ap-group aps 

summaryӡỤ‬ ιⱡᵅ Ḿ⅝ζ ј ιҺṀ ״ ᵅּזἋі ầẂ  

 A/S♬ᶵ₩Ẫι Ӿ״ ѮACι ѮAC״ ἄוћAP ấ ḢἄιԜ״ ᶵACψA/A♬ᶵ₩Ẫιᴵ

ҨӾ״ ԎѧүỴ ᴶιӇῗ״ Ḣ ᴶᵅι AC ấ ᵅԜ״ ᴰᶹ ᴶAC  

 ѣᴶACі ῶ☼╗￼APᾰҭιẊ AP״ ι ọח ӠѣᴶACі☼╗￼APᾰҭ ιᵋֱҺ֧

APấא ᵅιᴦᶶ״ ￼ừ֙  

3.1.2  升级前准备 

(1) ѮᶵACᶎ ᵘҧᾠ ӡỤχshow version detail show running-config show ac-config show ap-

group aps summary show ap-config summary show device-config summary show device-

config map summary show ap-config summary slot show wlandiag network ӡỤιҨӝ״ Ḣἄ

ᵅ ⅝Ḿι‬ ᶵῗᵋ ῶі  

(2) ї ѮᶵAC￼ⱱ ᾰҭιẊḕᾣᶈ כּ ε ∂ᶈᵃ ṕᶟ ԓζ￼tftp ẹї  

3.1.3  CLI 升级操作步骤 

1.  热备场景下 AC 升级 

(1) ἔẦּכ і￼tftpῸחᵸιẊӠ AC ᶵљּכ ᶼping ψ 

(2) ṄѮᶵAC￼״ ᾰҭָ֫ὓ ֹѮᶵAC￼flashїψ 

copy tftp://xxx.xxx.xxx.xxx/AC_RGOSXXX.bin flash:AC_RGOSXXX.bin 

ӕḅχ 

Hostname#copy  tftp://172.29.25.146/AC_RGOS11.9(6)W3B1_G3C8-01_10201117_install.bin 

flash:AC_RGOS11.9(6)W3B1_G3C8-01_10201117_install.bin 

Press   Ctrl+C to quit 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 

Copy   success. 

(3) ѮᶵACᶎ MD5› ⱱ ψ 

方式一：适用于11.9之前的版本（如11.1版本） 

AC￼״ ᾰҭᵄ ѭAC_RGOS11.1(5)B30P3_G2C8-01_08181717_install.binιᾛӐḅїχ 

Hostname#run-system-shell 

~ # md5sum /data/AC_RGOS11.1(5)B30P3_G2C8-01_08181717_install.bin 
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30dc589ed1f16cccb82c0a05da76c3c4 /data/AC_RGOS11.1(5)B30P3_G2C8-01_08181717_install.bin 

~ # 

 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

方式二：适用于11.9及之后版本（如11.9(6)版本） 

AC￼״ ᾰҭᵄ ѭAC_RGOS11.9(6)W3B1_G2C6-01_10201117_install.binιᾛӐḅїχ 

Hostname#debug support 

Hostname(support)#execute diagnose-cmd md5sum /data/AC_RGOS11.9(6)W3B1_G2C6-

01_10201117_install.bin 

ff916c65a57da14fb3b264452d6bad67 /data/AC_RGOS11.9(6)W3B1_G2C6-01_10201117_install.bin  

 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

(4) Ḿ⅝״ ᾰҭѧ￼MD5Ӫљⱱ ᴧ ῎ѧ￼ ⱱ MD5› ӪιMD5Ӫ ἑ Ἒ ״ ψ 

 

 

(5) Ӿ ״ ѮACψ 

Hostname#upgrade flash:acxx.bin 

%UPGRADE_COMMAND: Upgrade the device must be auto-reset after finish, are you sure upgrading 

now?[Y/n]y 

 注意 

单台AC升级正常15分钟内可以完成升级并正常起机，若超过15分钟还未上线，可能出现异常，请联系技术

服务热线：4008-111-000。 

 

(6) ѮAC״ ἄוẊ⃰Ẃі ᵅι show ap-config summary‬ APі ᾭ ψ 

Hostname#upgrade flash:acxx.bin 

(7) AP і ᵅιԜtelnetֹᶵACіι״ ᶵACψ 

Hostname#upgrade flash:acxx.bin 

%UPGRADE_COMMAND: Upgrade the device must be auto-reset after finish, are you sure upgrading 

now?[Y/n]y 

 注意 

单台AC升级正常15分钟内可以完成升级并正常起机，若超过15分钟还未 ，可能出现异常，请联系技术

服务热线：4008-111-000。 
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2.  升级完成后检查动作 

״ (1) ᵅⱱ ₅‬χ 

Ӕּזshow version detailᵘҧ‬ ֹⱱ ᴺεḅAC_RGOS 
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○ ᶈAC ᶵіping֡ᴶṰ і Ẋ ἄזּ￼וἋι‬ pingץῗᵋ⃰Ẃ  

3.1.4  应急恢复方案和步骤 

(1) ẸῶᶵּזAC ᶵῊ AC״ ᷂ ι℅Ὴῂ│︡ẹἄᵔACιᴱ ӔּזᶵּזAC ᶵ ῲὭ  

(2) ẸῂᶵּזAC ᶵῊ ṀԄ״ binᾰҭι״ ᵅ ᶵ ᵏἆ ᶵὛ™ιᴱ Ԅ ᶵubootιuboot

іᵻ ῇⱱ   

(3) ACḢἄ״ Ẋἄ︡וẹᵅιḅ‛ ᴁṇῊӘⱡῶᶽ ֫APῂ│⃰Ẃі ι Ἡ ῸחᾟὙιּיњў

Қᵔ ḧӈψ 1ѦṇῊιᶽ ֫APӘⱡ῾ ⃰Ẃі ι ṄACᵻ ῇⱱ ιᵻ ῇⱱ ￼ℓ

љCLI״ ᾛӐℓ ι״ ᾰҭӔּ״ז ׁ￼ⱱ ᾰҭᴏᴵ  

3.2   热备场景下电智分 AP 升级 

3.2.1  注意事项 

 עᶫѧ ᵃῊ״ ACᵙAPῊι Ӿ AC״ ᶈAC״ ḢἄẊљἍῶԋ ￼APấ ὶᵅιԜ

AP״ εᵋֱ֫ṵẪ״ ṄҺ᷂ᾦιṀ ״ Ὴ ᶽᶽᶭזζ  

 ״ ׁι Ӿ ӠAC ᶵ ￼Flash ᶽ҈APⱱ ״ ᾰҭᶽṇιᵋֱAPⱱ ᾰҭῂ│ὓ ֹAC

іιṀ ֫AP״ ᷂  

 ״ ׁọ Ӡ♬ᶵ￼ѣᴶACіshow runӡỤᵙזԄ￼ap-group εᴵ ᶈACіshow ap-group aps 

summaryӡỤ‬ ιⱡᵅ Ḿ⅝ζ ј ιҺṀ ״ ᵅּזἋі ầẂ  

 A/S♬ᶵ₩Ẫχ Ӿ״ ѮACι ѮAC״ ἄוћAP ấ ḢἄιԜ״ ᶵACψA/A♬ᶵ₩Ẫχᴵ

ҨӾ״ ԎѧүỴ ᴶιӇῗ״ Ḣ ᴶᵅι AC ấ ᵅԜ״ ᴰᶹ ᴶAC  

 ѣᴶACі ῶ☼╗￼APᾰҭιẊ AP״ ι ọח ӠѣᴶACі☼╗￼APᾰҭ ιᵋֱҺ֧

APấא ᵅιᴦᶶ״ ￼ừ֙  

 ἥ ״ APׁι⅛₲AP￼binᾰҭ Ӿὠ2ᴶ ṇ ״₩ ιⱡᵅԜ APᶽ ״₩  

 APᶽ ״₩ ׁι Ӿ ᵃ ⅎAP Ҋ ￼ֶᾸ ֫ṵẪ״ ∂ᵃ ⅎAPᵙAP Ҋping ε︡ẹ

ᴶAP pingᵃ ⅎ￼ᴰᶹ ᴶAPι ping ḅ‛ј ping ι ῗҐὭ іῶẦ ι ᶈAP￼

ԋẦᵏARPҦות ζ ᵋֱ״ ṄҺ Ẃỹι AP ᶺι״ ᴵ ᾭѦṇῊιћ ֫APҺὲ  

 Ӿ״ ỉAPι ỉAP״ ἄוᵅιԜ״ ΰ֫+Ѯ   

 ״ AM/MAPῊιј ṄAMᵙMAP￼ⱱ ᵃῊ☼╗ι Ӿ״ ἍῶMAPιểMAP״ Ḣἄԅ і ᵅι

Ԝ☼╗AM  

3.2.2  升级前准备 

(1) ѮᶵACᶎ dirᵘҧזּ ᶵ flash ι ј ιֱ ֵ ֫ῂּזᾰҭψ 

 

 

(2) ӠḕѮᶵAC ᾰҭχẊ show run show ap-config runӡỤᶵҰ





ὰ RG-AC&AP ῂ ᶵ״ Ὕᴇ   ♬ᶵᶋ῟״  

48 

6c23de60803e3102eff69c301fba264c /data/AP_RGOS11.9(6)W3B1_S2X2-03_10201119_install.bin 

 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

(4) Ḿ⅝״ ᾰҭѧ￼MD5Ӫљⱱ ᴧ ῎ѧ￼ ⱱ MD5› ӪιMD5 ἑ Ἒ ״ ψ 

 

 

(5) ᶈѮACї ᴅᴶAMѮ їỉAP״  

ԄACі￼ac-controller ₩Ẫχ 

Hostname(config)#ac-controller  

Hostname(config-ac)#no ap-image auto-upgrade 

Hostname(config-ac)#active-bin-file apxx.bin 

Ԅᴅᴶΰ֫+Ѯ ￼ ₩Ẫχ 

Hostname(config)#ap-conig xxx 

Hostname(config-ap)#ap-image apxx.bin 

ḫ ᾛӐḅїχ 

 

(6) ᴵҨ show ap-config updating‬ ỉAP״ ẙι ״ ἄו  

(7) ᴵҨ show version all slot‬ ״ ￼ᴅᴶѮ ї￼ỉAPῗᵋἄוі ι״ ￼ⱱ љї ￼ⱱ ῗᵋ

 

(8) ᶶℓ 5-7ιԜ״ 1ᴶѮ ї￼ỉAPι ỉAPἄוі ι״ ￼ⱱ љї ￼ⱱ   

(9) ẸҨіᴅᴶѮ ї￼ỉAP״ ⃰ẂᵅιⱡᵅᶈѮACіḾỉAP ἥ ״  

Ԅֲἑ״ ￼AP￼ ₩ẪιӔּזno ap-imageᵘҧṄ״ ᵘҧֵ  

ԄACі￼ac-controller ₩Ẫχ 

Hostname(config)#ac-controller  

Hostname(config-ac)#ap-image auto-upgrade 

ḫ ᾛӐḅїχ 

 

 

״ (10) ᴅᴶΰ֫זѮ ψ 
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ԄACі￼ac-controller ₩Ẫχ 

Hostname(config)#ac-controller  

Hostname(config-ac)#no ap-image auto-upgrade 

Hostname(config-ac)#active-bin-file AM_RGOSXXX.bin 

Ԅᴅᴶΰ֫+Ѯ ￼ ₩Ẫχ 

Hostname(config)#ap-conig xxx 

Hostname(config-ap)#ap-image AM_RGOSXXX.bin 

ḫ ᾛӐḅїχ 

 

 

(11) ᴵҨ show ap
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3.2.4  应急恢复方案和步骤 

״ APᵅι ᶈ1ѦṇῊԓҠῶᶽ AP ῾і ιֱ њўҚᵔ ḧӈ 2ѦṇῊι ῶᶽ ֫

AP῾і ιֱ ׁỀאᶋ ừ֙  

3.3   热备场景下光智分 AP 升级 

3.3.1  注意事项 

 עᶫѧ ᵃῊ״ ACᵙAPῊι Ӿ AC״ ᶈAC״ ḢἄẊљἍῶԋ ￼APấ ὶᵅιԜ

AP״ εᵋֱ֫ṵẪ״ ṄҺ᷂ᾦιṀ ״ Ὴ ᶽᶽᶭזζ  

 ״ ׁι Ӿ ӠAC ᶵ ￼Flash ᶽ҈APⱱ ״ ᾰҭᶽṇιᵋֱAPⱱ ᾰҭῂ│ὓ ֹAC

іιṀ ֫AP״ ᷂  

 ״ ׁọ Ӡ♬ᶵ￼ѣᴶACіshow runӡỤᵙזԄ￼ap-group εᴵ ᶈACіshow ap-group aps 

summaryӡỤ‬ ιⱡᵅ Ḿ⅝ζ ј ιҺṀ ״ ᵅּזἋі ầẂ  

 A/S♬ᶵ₩Ẫχ Ӿ״ ѮACι ѮAC״ ἄוћAP ấ ḢἄιԜ״ ᶵACψA/A♬ᶵ₩Ẫχᴵ

ҨӾ״ ԎѧүỴ ᴶιӇῗ״ Ḣ ᴶᵅι AC ấ ᵅԜ״ ᴰᶹ ᴶAC  

 ѣᴶACі ῶ☼╗￼APᾰҭιẊ AP״ ι ọח ӠѣᴶACі☼╗￼APᾰҭ ιᵋֱҺ֧

APấא ᵅιᴦᶶ״ ￼ừ֙  

 ἥ ״ APׁι⅛₲AP￼binᾰҭ Ӿὠ2ᴶ ṇ ״₩ ιⱡᵅԜ APᶽ ״₩  

 APᶽ ״₩ ׁι Ӿ ᵃ ⅎAP Ҋ ￼ֶᾸ ֫ṵẪ״ ∂ᵃ ⅎAPᵙAP Ҋping ε︡ẹ

ᴶAP pingᵃ ⅎ￼ᴰᶹ ᴶAPι ping ḅ‛ј ping ι ῗҐὭ іῶẦ ι ᶈAP￼

ԋẦᵏARPҦות ζ ᵋֱ״ ṄҺ Ẃỹι AP ᶺι״ ᴵ ᾭѦṇῊιћ ֫APҺὲ  
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 注意 

若文件名前如有括号，则括号前面需要增加个反斜杠，才能正确解析。 

 

(4) Ḿ⅝״ ᾰҭѧ￼MD5Ӫљⱱ ᴧ ῎ѧ￼ ⱱ MD5› ӪιMD5 ἑ Ἒ ״ ᾛӐψ 

 

 

(5) ACі FTPῸחᵸψ 

Hostname(config)#ftp-server enable 

Hostname(config)#ftp-server topdir flash:/ 

Hostname(config)#ftp-server username ruijie password ruijie123 

ḢἄᵅιӔּזshow ftp-serverᴵ‬  ᾦχוּ

 

״ (6) ᴅᴶ‖ӿѮ ψ 

ԄACі￼ac-controller ₩Ẫχ 

device-upgrade mac xxxx.xxxx.xxxx url ftp://ruijie:ruijie123@x.x.x.x/am.bin 

Ԏѧxxxx.xxxx.xxxxῗ show device-config sumᵅῘ ‖ӿѮ ￼macᶊᶍιx.x.x.xῗAC￼ipᶊᶍ  

ḫ ᾛӐḅїχ 

 

 

(7) ᴵҨ show device-config upgrading-list 
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ᶈACіṄᴅᴶ״ ᵘҧֵ ιẦᵏἥ ״ ᵘҧχ 

Hostname(config)#no device-upgrade mac xxxx.xxxx.xxxx url 

ftp://ruijie:ruijie123@x.x.x.x/am.bin 

Hostname(config)#device-upgrade url ftp://ruijie:ruijie123@x.x.x.x/am.bin 

ḫ ᾛӐḅїχ 

 

 

3.3.4  应急恢复方案和步骤 

״ APᵅι ᶈ1ѦṇῊԓҠῶᶽ AP ῾і ιֱ
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״ (2) ᵅᶈ ӡỤ⁄Ḿχ 

ᾠ ӡỤshow ap-config sumιshow device-config sumιshow device-config map sumιshow ap-

con sum slotӡỤι‬ ᵙ״ ׁᾠ ￼ӡỤ ᶵі ᾭ ῗᵋ  

״ (3) ᵅᶢ і ו χ 

○ Ӕּזshow ac-config clientᵘҧ‬ ῗᵋῶּזἋі ψ 

○ ḅ‛ᵏּ802.1҃זx ו ιӔּזshow dot1x summaryᵘҧ‬ ῗᵋῶּזἋ 802.1x ΆẪḢἄ

ψ 

○ ḅ‛ᵏּ҃זweb ιӔּזshow web-auth user all‬ ῗᵋῶּזἋ webּזἋ ΆẪḢἄ ψ 

○ ᶈAC ᶵіping֡ᴶṰ і Ẋ ἄזּ￼וἋι‬ pingץῗᵋ⃰Ẃ  

3.4.4  应急恢复方案和步骤 

״ APᵅι ᶈ1ѦṇῊԏ
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 10       -rw-      110B      Thu Jan  1 00:03:54 1970  black-white-list-config.text 

 11       -rw-      110B      Mon Jan  5 22:09:33 1970  black-white-list.csv 

 12       d---      288B      Thu Jan  1 00:00:44 1970  metrics 

 13       -rw-      40.0k     Fri Apr  3 01:11:08 1970  webLog.db 

 14       -rwx      21B       Thu Jan  1 00:03:54 1970  syslog_rfc5424_flag.txt 

 15       drwx      496B      Thu Jan  1 08:29:10 1970  portal 

 16       -rw-      34B       Thu Jan  1 12:10:49 1970  dhcp_snp.dat 

 17       drwx      232B      Thu Jan  1 00:00:06 1970  wlan_bs 

 18       -rwx      300B      Thu Jan  1 08:26:28 1970  ecc_private.bin 

 19       -rwx      1.6k      Thu Jan  1 00:00:40 1970  rsa_private.bin 

 20       -rw-      0B        Thu Jan 15 00:25:43 1970  portList.json 
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4.3   升级操作步骤 

4.3.1  使用 CLI 命令方式升级操作步骤 

(1) ἔẦּכ і￼tftpῸחᵸιẊӠ AP ᶵљּכ ᶼping  

(2) ї ẊḠ tftpῸחᵸі￼ ҭ״ ץ  

 注意 

升级过程需要2-5分钟，请耐心等待，若超过15分钟仍未升级成功，且telnet无法登录，可能出现异常，请联

系技术服务热线：4008-111-000。 

 

upgrade download tftp://xxx.xxx.xxx.xxx/AP_RGOSXXX.bin 

ӕḅχ 

Hostname#upgrade download tftp://10.48.40.55/AP_RGOS11.9(6)W5_S1E16-233_11193006_install.bin 

Upgrade the device must be auto-reset after finish, are you sure upgrading now?[Y/n]y 

% Copy to /tmp/vsd/0/AP_RGOS11.9(6)W5_S1E16-233_11193006_install.bin 

Please wait for a moment...... 

Press Ctrl+C to quit 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 

Begin to upgrade the install package AP_RGOS11.9(6)W5_S1E16-233_11193006_install.bin... 

 

CLIᵘҧΆẪ״ ιᴵ ￼א֧ ᴣᶴתὺᾼḅїχ 

״ ○ ἄוώ  

Upgrade info [OK]； 

○ ώ Ḡ ῂᾦἆץ Ὣᶐι Ὰ ᴨḠ ẊἚץ ״ ᵘҧ  

Invalid package file 

○ ώ ᶵјᾟὙ Ḡ ιץ Ὰ ᴨḠ ẊἚץ ״ ᵘҧ  

Device don't support 

○ ώ ᶵῂ ״  

The version in device is newer or the same 

○ ώ ״ ј ι ₅‬ ᶵ Ṿ￼U ῗᵋḢḄ  

No enough space for decompress 

○ ώ Ѥא֧ ι Ὣᶐι ḭῸᶴת  

No enough space, rootfs been destroyed. Please upgrade in uboot 

○ ώ ѧṰḕᶈ ђץι Ӿᴓῇ ђץ  

Already exist patch, please uninstall before upgrade 

○ ώ ђץј ҈זּ ι ῭Ὥ ђץ  

Patch compatibility err 

○ ώ ᶵῂ│Ӕּז℅ ђ״ץ ι Ὰ ᴨ ђץ  

Some origin component has change 
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(3) ᴵҨ show version detail‬ ῗᵋ״ ἄוι״ ￼ⱱ љї ￼ⱱ ῗᵋ  

Hostname#show version detail 

System description      : Ruijie AP9861-R (802.11a/n/ac/ax/be and 802.11b/g/n/ax/be) By Ruijie 

Networks. 

System start time       : 1970-01-01 00:00:00 

System uptime           : 4:21:37:55 

System hardware version : 1.00 

System software version : AP_RGOS 11.9(6)W5, Release(11193006) //核对升级的版本与下载的版本是

否一致 

System patch number     : NA 

System software number  : M06253407302024 

System serial number    : G1T02VPxxxxxx 

System boot version     : 1.0.5.6d3accafe2(231225) 

System core version     : 2.6.32.a10123285baa99 

 

4.3.2  使用 Web 方式升级操作步骤 

(1) ṄAP ҭ״ їץ כֹּ і  

(2) ἔẦ╞ ᵸ ԄAP￼ ipᶊᶍιẊת ԄּזἋᵄᵙḸ ︡ẹ ת  

 

 

(3) ᶈ[ ἴ] >> [ ״AP] << [ת ףּ[ ι♇֨<╞ >Ὗ ιіҽ ҭ״ ץ  

 

 

(4) ♇֨<ẦḊ״ >ιὟⱢώ Ḣἄ״ ℅  





ὰ RG-AC&AP ῂ ᶵ״ Ὕᴇ   AP ״  

61 

4.4   应急恢复方案和步骤 

״ ᵅ 15֫ Web Ҡ῾⃰ẂῘ ιћtelnetῂ│︡ẹ ℅Ὴᴵ ầẂιא֧ Ἡ Ὸח♬ χ4008-

111-000  
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